


aml/cft streams

record keeping

vetting staff

future state operating model 

reporting /  aml/CFT programme assurance

training

reliance on agents

transaction monitoring

customer identification

Remediating Existing Account Customer Records

change management & communications

Checking a person’s background via records such as criminal record history, for 
anything that may make them unsuitable for their role.

Strengthen contractual arrangements, processes, policies and procedures so that 
our TAB Agents (pubs, clubs, SST sites, casinos and racing clubs) can comply with 
the regime.

Carry out Customer Due Diligence (CDD) before opening accounts or conducting 
occasional transactions.

Monitor transactions (deposits, withdrawals and bets). This will help identify any 
changes in a customers betting behaviour,  trigger necessary alerts such as spikes in 
deposits, and generate reports as required.

The length of time di�erent types of records must be retained.

Ensure that our customers are AML/CFT compliant by having evidence of their 
date of birth, physical address, customer ID details and source of wealth (for high 
value customers).

Provide an annual report to our supervisors, to help them understand how NZRB 
meets our AML/CFT obligations.

Implement a training programme that ensures all sta� and stakeholders understand 
the regime and can carry out their AML/CFT obligations e�ectively.

Keep NZRB and its agents up to date with the AML/CFT programme, support the 
project streams in their delivery, and develop a positive culture in a sustainable 
business setting for AML/CFT compliance.

Business and risk programme post 1 August 2019 to ensure our ongoing compliance.




