
HEAD HEART AND BALLS - TAB NEW ACCOUNT DEPOSIT MATCH PROMOTION - 
TERMS AND CONDITIONS 

 
1. Entry into this Promotion deems acceptance of these Terms and Conditions of entry.             

Entries that do not comply with these terms and conditions will be deemed invalid and               
the New Zealand Racing Board (the NZRB) takes no responsibility for such entries.  

2. The Promotion Period begins at 12.00am on Wednesday 5 July 2017 and ends at              
11.59pm on Saturday 8 July 2017 (the Promotion Period).  

3. To be eligible to enter this Promotion, a customer must be 18 years of age or over at                  
the time that they establish a new TAB account within the Promotion Period. The              
NZRB reserves the right to require any customer to produce identification to verify             
his/her age. 

4. This promotion is only open to new TAB account customers. Any customer that has              
an existing TAB account at 12.01AM on Wednesday 5 July 2017 is not eligible to take                
part. 

5. To qualify for the Matched Deposit up to $50 Offer (the “Matched Deposit Offer”),              
within the Promotion Period, a customer must: 

1. Establish a new TAB account with the NZRB online and enter the promotion             
code BALLS, as part of the account sign up process 

2. Make a deposit within the promotion period (a “Promotion Deposit”). The           
Promotion Deposit will be recorded as the first deposit made during the            
promotion period.  

Completing the above step will mean the customer holds a “Qualifying Account”. 

6. Qualifying Accounts that have made a Promotion Deposit during the Promotion Period            
will be identified and credited with a Matched Deposit Offer (“Matched Deposit            
Offer”) that will match the value of their Promotion Deposit up to a maximum value of                
$50. If a customer makes a Promotion Deposit for a value higher than $50, the               
Deposit Match Offer will be limited to $50. If a customer makes a Promotion Deposit               
for a value lower than $50, the Deposit match Offer will match that value. 

7. The Matched Deposit Offer will only be applied to the first deposit made into the               
account during the promotion period. The offer does not apply to any other deposits              
made after the first deposit, and it does not apply to a cumulative deposit total in the                 
promotion period. 

8. The Matched Deposit Offer payment is provided to TAB customers exclusively for the             
purposes of betting, only amounts of the offer payment which are first used to bet may                
be withdrawn as cash by the customer. 

9. There is a limit of one (1) Matched Deposit Offer per customer during the Promotion               
Period, meaning a customer will only receive one (1) Deposit Match Offer, irrespective             
of the number of accounts that are established, or the number of promotion deposits              
that are made during the Promotion Period.  

10. If the $10 Account Top Up Bonus is unavailable for any reason, NZRB, in its               
discretion, reserves the right to substitute the Deposit Match Offer (or part of the offer)               
with an offer to the equal monetary value. 

11. The TAB will be running additional account sign-up offers during the promotion period             
of the Matched Deposit Offer (including a $30 losing bet refund on the first account               



bet on Lions test matches). Participation in the the Matched Deposit Offer will exclude              
customers from receiving any other account sign-up offer.  

12. Board members, employees, agents (and agents’ employees) and contractors of the           
NZRB and the Immediate Family of such a person, are not eligible for this Bonus               
Offer. “Immediate Family” of a person means the parents, siblings, children and            
spouse or partner (whether legal or de facto) of that person. An excluded customer of               
the NZRB (being a customer who has self-excluded from the NZRB’s products, as             
well as any customer who has been excluded by the NZRB) is also not eligible for this                 
Bonus Offer. 

13. The Matched Deposit Offer is given for the purposes of betting with the NZRB. The               
Matched Deposit Offer is not transferable, or otherwise able to be exchanged or             
modified.  

14. The NZRB reserves the right, at any time, to verify the validity of Promotion entrants               
and to disqualify any customer, as ineligible to participate in this Promotion, who             
submits an entry that is not in accordance with these Terms & Conditions, or who               
tampers with the eligibility process or attempts to act in a fraudulent or dishonest              
manner. 

15. This Promotion is open to individual persons only. TAB accounts established for a             
syndicate, commercial or group use are not eligible to participate in the Promotion, or              
obtain the Bonus Offer. 

16. If this Matched Deposit Offer cannot be run as planned, for reasons beyond the              
control of the NZRB, the NZRB reserves the right in its sole discretion to cancel,               
terminate, modify or suspend this Promotion at any time. 

17. The NZRB takes no responsibility for any inability to enter, complete, continue or             
conclude the Promotion due to equipment or technical malfunction, Acts of God or             
otherwise.  

18. Except for any liability that cannot be excluded by law, the NZRB and any person in                
connection with this Promotion are not liable for any direct, indirect, special or             
consequential loss or damage whatsoever suffered or personal injury suffered or           
sustained in connection with (i) participation in this Promotion; (ii) the Bonus Offer or              
use of the Bonus Offer; and (iii) the administration of this Promotion and distribution of               
the Bonus Offer. 

19. Failure by NZRB to enforce any of its rights under these Terms & Conditions at any                
stage does not constitute a waiver of those rights. 

20. TAB accounts are operated in accordance with the TAB’s terms and conditions and             
the NZRB’s betting rules (available from www.tab.co.nz or at TAB Retail Outlets). 

21. The personal information provided by each customer in entering this Promotion, and            
signing up for a TAB account will be held by the NZRB in accordance with the                
provisions of the Privacy Act 1993. The personal information will be stored on a              
database and may be used by the NZRB and its authorised marketing agent, Skinny              
Marketing (subject to condition 19 below). Further information is available in the            
TAB’s terms and conditions and the NZRB’s betting rules.  

22. The NZRB will not sell, disclose or distribute the personal information provided by             
customers to any person, organisation, or other third party ( except as required, or as               
authorised, to do so by law, or by these conditions). Customers may request access              
to their information or may request their information be removed from the database, or              



corrected, by contacting the NZRB. 

 

 


