
 

 
 
WHAT IS THE “SET YOUR LIMITS” PROGRAMME? 
 
The “Set Your Limits” programme is available to TAB account customers.  A TAB account 
customer can choose to request the NZ Racing Board to place a weekly limit on their financial 
activity through their nominated betting account.  The limitations on financial activity could be 
either a request to place a limit on the amount of money spent through the account each 
week or a request to place a limit on the level of loss through the account.  Once the agreed 
limit has been reached, no further bets will be accepted on the nominated account for that 
week.   
 
The programme assists customers who wish to control their gambling by setting either (or 
both) a maximum amount of money lost or spent on a per week basis.  
 
HOW DOES THE SET YOUR LIMITS PROGRAMME WORK? 
 
After a limit has been set (either or both a maximum loss or spend per week) and recorded 
against the nominated TAB account you will be able to place bets through the account facility 
with the confidence that when you have reached the agreed limit no further bets will be 
accepted in that week (Monday-Sunday).  
 
HOW CAN I PARTICIPATE IN THE SET YOUR LIMITS PROGRAMME? 
 
Once you have identified that you wish to participate in the programme you may obtain a 
Request form  by contacting the NZ Racing Board on 0800 102 106  or by visiting either of 
our websites: www.tab.co.nz or www.nzracingboard.co.nz.     
 
You must read, complete and sign the form only when you understand the form and how the 
Programme will apply to you. 
 
By signing the Set Your Limits Request form, you authorise the NZ Racing Board to take 
action as is necessary to prevent you from betting more than the limits that will be set. 
  
IF YOU CHOOSE TO PARTICIPATE IN THE SET YOUR LIMITS PROGRAMME YOU 
SHOULD: 
 

1. Complete the Request form,  
2. If you hand the form in at a TAB venue then have the venue manager (or authorised 

staff member) sign the form. Two copies of the form will be made. One is for your 
records, one for the venue and the original will be sent to NZ Racing Board Risk, 
Legal and Audit Division for action. 

3. If you wish rather than visiting an outlet to submit the form, you can send it directly to: 
NZ Racing Board, P O Box 38899, Wellington Mail Centre, Attn: Risk, Legal & Audit 
Division. 

 
HOW LONG WILL I BE ON THE SET YOUR LIMITS PROGRAMME? 
 
The Set Your Limits Programme operates indefinitely.  It can only be revoked with the 
agreement of the NZ Racing Board. To request revocation or a change to the limits set you 
would need to write to: NZ Racing Board, P O Box 38899, Wellington Mail Centre, Attn Risk, 
Legal & Audit Division. 

http://www.tab.co.nz/

